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Logging into Cellma 
 

To access Cellma, you will need a CAA Customer Portal Account with access to the ‘Medical’ 
service. If you have not yet registered for a Portal Account, please refer to our website: 
https://www.caa.co.uk/Our-work/About-us/Doing-business-with-the-CAA/Customer-portal/  
 
You can log into the CAA Customer Portal at: https://portal.caa.co.uk  
 
Once logged into your portal account, click on ‘Your Services’ on the left hand side. Then 
select the ‘Medical’ link from your list of available services.  
 

 
 
Next, you will be asked to enter your telephone number so that we can send you code to log 
into Cellma securely. You can choose between receiving a text message or an automated 
telephone call.  

https://www.caa.co.uk/Our-work/About-us/Doing-business-with-the-CAA/Customer-portal/
https://portal.caa.co.uk/
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Once you have entered the code you will be taken to the Cellma home page.  
 

 

  



 

5 | P a g e   
 

How to Apply for a Medical Certificate  
 

From your portal home page, you can apply for a Class 1, 2, 3 or LAPL medical certificate.  

This online application replaces the previously used MED160 paper application forms.  

Please note: you must apply for a medical certificate within Cellma before you attend 

your medical appointment.  

To start your application, click on the ‘Answer’ button next to the relevant class of medical 

you wish to apply for.  

 

 

 
You will then be asked to ‘Accept’ the declaration.  
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Once you have accepted the declaration, you will be taken to the payments page. Select 

‘Pay Now’ or ‘Continue and Pay Later’.  

 

If you opt to pay later, you will be sent an invoice for the payment amount, invoices can be 

paid through the invoices section on the patient menu.  Your AME will not be able to carry 

out your medical examination until you have completed the payment.  

If you select Pay Now, you will be taken to a secure WorldPay link to enter your card details.  

Once you have made your payment, you will be taken to the assessment page where you can 
start answering the application questions.  
 

 

Work through the application answering the questions. Questions in red are mandatory, but 
you should complete all of the questions where possible.  
 
If you are unsure on a question, you can click on the question mark and it will bring up the 
help text.   
 
You can only move to the next page once you have answered all the mandatory questions.   
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Some questions when answered will open a pop up with a free text box where you can provide 
more information.  
   

  

  
When you have answered all the questions click ‘Next’. 
 
Once you have answered all the questions, you will be presented with a Remarks box, where 
you can enter any further details if needed.   
   

  
Click ‘Next’. 
 
You will then be presented with the declaration to confirm that the information you have 
provided is true and accurate.   
  

  
Once you have accepted the declaration, a message will appear stating that your application 
is available for your AME to review and approve at your next medical.    
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Click ‘OK’. 
 
You will now see a summary of the information you entered in the application.  
 

  
Review your answers to make sure they are correct and click ‘Next’. You can also print a copy 
if you are having your medical with a non-UK AME or a LAPL medical with your GP, select 
Print or Download’ 
 

 
 
 
You will be taken to the following window. Click ‘Next’ again.  
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This will take you to the applications page, where you can also see any assessments 
previously completed using Cellma.  Click on the blue back arrow to return to the main menu 
page 
 

  
This takes you to the menu page, where you can view documents, certificates, invoices and 
communications that have been uploaded/submitted since the launch of Cellma. 
 
Please note to view all menu items e.g. medical certificates, documents you will need to have 
an identification check. This identification check can be carried out either face to face with an 
Aeromedical Examiner (AME) or at the CAA Medical Department when you attend for an 
appointment with a CAA consultant.  
 
Click on the blue Logout button at the bottom of the page.  
 

 
 
 

 

How to Book a Medical Appointment 
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You should book your medical appointment directly with an AME. This is not done through 
Cellma.  
 
For LAPL medicals, you should book your medical appointment directly either with an AME 
or, if applicable, with your GP (if your GP is permitted to complete a LAPL medical for you). 
Please see the CAA website for further information about LAPL medical certification. 
 

https://www.caa.co.uk/General-aviation/Pilot-licences/Applications/Medical/Apply-for-a-LAPL-medical-certificate/

